
IMPORTANT INFORMATION REGARDING THE 
RENEWAL OF YOUR REMOVABLE 

WINDSHIELD PLACARD

All renewals of a removable windshield placard (blue in color) 
will:

Be processed by mail and issued by the State of Hawaii 
Disability and Communication Access Board. 

Be limited to one removable windshield placard. 

Be valid for 6 years.

Please follow these simple steps to complete your 
renewal by mail:

Complete SIDE ONE of the application form.  Please fill in all blanks. 

Take the application to your PHYSICIAN and have him/her complete 
side two.  Make sure the physician signs, dates and fills in his/her 
medical ID number. 

Make a COPY of your identification card (i.e., driver’s license, State 
ID, military ID, Handi-Van pass or Medicare card). 

Attach your ID copy to the completed application form and MAIL to:

Disability and Communication Access Board
919 Ala Moana Blvd., Room 101

Honolulu, HI 96814

The application will be processed in the month that it is received. 

Please allow 7 working days for processing.

When you receive your new placard you will receive a postage paid 
Business Reply Envelope.  Please insert your expired placard into the 
envelope provided and mail it back to DCAB.
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The following services will continue at all county 
offices.

The initial issuance of a removable windshield placard (blue in 
color).  No fee.  

The initial issuance of a temporary windshield placard (red in color). 
$12 fee per placard. 

The renewal of a temporary windshield placard (red in color).  $12 
fee per placard. 

All replacement for lost, stolen, or confiscated placard.  $12 fee per 
placard. 

Frequently Asked Questions (FAQ)

Q:	 Can I use my removable windshield placard outside the State of 
	 Hawaii?

A:	 Removable windshield placards from all States are valid within all 
	 50 States, U.S. territories, and most foreign countries. 

Q:	 Can another person use my removable windshield placard?

A:	 No.

Q:	 If my vehicle has a special license plate for persons with disabilities,
	 can another person drive my vehicle?

A:	 Yes, others are able to use your vehicle, but you the registered 
	 owner of the vehicle must be in the vehicle when parked in an
	 accessible parking stall.

If you have any questions, please contact our office at the 
following toll free numbers. Mahalo for your assistance.

Oahu: Phone/TTY: 808-586-8121 (V/TTY) 
Facsimile: 808-586-8130  

Maui: Toll Free (808) 984-2400 ext. 6-8121  
Kauai: Toll Free (808) 274-3141 ext. 6-8121  
Hawaii: Toll Free (808) 974-4000 ext. 6-8121  
Molokai and Lanai: Toll Free (808) 468-4644
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